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2 UPDATES FROM AIBOC/AISBOF/UFBU

CIRCULARNO. 30 DATE :16.10.2019

DMD (HR) & CDO, SBI
Corporate Centre, Mumbai.

Dear Sir

Reimbursement of 4-in1, Entertainment, Telephone
in HRMS
Introduction of Straight Through Process

You are aware that as per extant practice officers seeking
reimbursement of 4in 1, entertainment and telephone
expenditure will have to apply in HRMS Portal, which
needs to be authorized by an identified 'Approver'
requiring manual intervention. Incidentally, the
reimbursement of furniture maintenance allowance does
not require any manual intervention and instant credit on
the same day is afforded by way of 'Straight Through
Process”

2. Many a time we observe that such claims are not
authorized immediately for sundry reasons like the
'Approver' being on leave, on deputation, on transfer or
on retirement, etc. In particular, during the transfer
exercise such instances become pain-points and
reimbursement is inordinately delayed causing angst
and resentment.

3. With the evolution of HRMS, availability of data,
parameterization of eligible amount for various scales
and grades, it would be in fitness of things to examine
and bring in a Straight Through Process for
reimbursement of 4-in1 and Entertainment expenditure
in HRMS. Similar approach may please be examined in
case of other routine claims like, mobile/telephone bills
etc. Incidentally, such facilities have already been
introduced in some PSU Banks.

4. We, therefore, request you to initiate the necessary
steps so that the same can be implemented at an early
date.

With bestregards,
Soumya Datta (General Secretary)

CIRCULAR NO. 31
Dear Comrade,

DATE : 22.10.2019

TALKS WITH IBA ON 18.10.2019

We reproduce hereunder UFBU Circular No.2019/09
dated 19.10.2019 on the captioned subject for your

information. Incidentally, AIBOC was represented in the
meeting by Comrade Sunil Kumar, Chairman and the
undersigned.

With greetings,
Soumya Datta (General Secretary)

Text of UFBU Circular No. UFBU/2019/09
dated 19.10.2019

CIRCULAR No. UFBU/2019/09

Date: 19.10.2019
Dear Comrades,

WAGE REVISION - TALKS HELD WITH IBA
ON 18-10-2019

One more round of Bipartite meeting was held yesterday
between IBA and UFBU. IBA team was led by
Shri. Rajkiran Rai. G (MD-CEO, Union Bank of India),
Chairman of the Negotiating Committee and from UFBU
representatives of our 9 unions were present.

Continuing the discussions held in the last round of
meeting on 17-9-2019, the IBA stated that their offer of
12% hike in payslip cost would amount to Rs. 6,319
crores. They further stated that including the cost of
superannuation benefits, the total cost would come upto
Rs.11,865 crore as on 31-3-2017 which is a substantial
costand hence unions should settle at this.

Regarding 5 Day Week, IBA stated that looking to the
views of some important stake holders, it may be difficult
to agree for the same. IBAindicated that they are positive
to consider improvement in the Family Pension Formula
but observed that updation of pension would involve
substantial cost and hence may not be possible at this
stage. IBA stated that our demand for merger of Special
Allowance with Basic Pay would entail additional cost on
superannuation benefits and hence would not be able to
commit on that. IBA also wanted the suggestions of the
UFBU on their proposal of Performance Linked Incentive
Scheme and that they are open to discuss our
suggestions.

Reacting to a court case filed in Madurai by an individual
officer, IBA informed that the procedure to implement the
Code on Wages is yet to be finalized by the Government
and in any case it is not applicable to banking sector as
wages in banking sector are already above minimum
wages level. IBA also wanted clarification from the
Unions as to whether any of our Unions are a part of the
petition in the court case.



From side of the Unions, views were expressed mainly
highlighting the following :

e \Wage revision settlement should be expedited and
not delayed further

e |BA's offer for 12% is not adequate to reach an
understanding and hence it should be improved
further.

e As CODs submitted by Officers' organizations were
devised to achieve the pay scales enjoyed by the
Central Govt officers the same needs to be revisited.

e Full mandate upto Scale VII should be given by all
banks

e Special Allowance should be merged with Basic Pay

® Suggestions/views on PLI scheme would be givenin
due course in the backdrop of clarification given by
IBA that it would be over and above of the wage
revision component.

e For those covered by NPS, Bank's contribution
should be 14% on Pay + DA.

e 5Day Week should be introduced

® Improvement in Family Pension should be
considered favourably.

e Data of pension to be shared with us to enable
Unions to work the cost of revision/ updation of family
pension/ pension to discuss the issue further. In the
meantime, pension of all pensioners should be
linked to common Index level of 6352 points.

® In Madurai Court case, none of our unions are
petitioners, and some unions are only respondents.

e Efforts should be taken to reduce the premium on
medical insurance scheme for retirees including
waiver of GST and by grant of some subsidy from the
Banks.

We also suggested holding of the meeting of the Small
Committee for Workmen and Officers on non-financial
issues including disciplinary proceeding/ staff
accountability policy for officers, etc. so that the
concerned issues could be taken up in that meeting. IBA
agreed tothe same.

We also took the opportunity to take up the issue of IBA's
guidelines and consequent decisions being taken by
different SLBCs on uniform business hours, cash
transaction hours, increase in number of clearing Grid
holidays etc.
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IBA informed that they would discuss amongst
themselves and react to our viewpoints at the earliest
and expressed the hope that a finality would be reached
atthe earliest on all the issues and demands.

Comrades, the negotiations are entering a crucial phase.
Maintain your calm and unity so that we bargain the best
possible settlement of our demands.

With greetings,
Yours comradely,

Sd/-
SANJEEV K. BANDLISH
CONVENOR

CIRCULARNO. 32 DATE:25.11.2019

AISBOF Letter No0.6466/66/19 Dated 15.11.2019
addressed to The Deputy General Manager (IR),
State Bank of India, Corporate Centre, Madame
CamaRoad, Mumbai-400 021

Dear Sir,

DEPENDENCY — CHOOSING PARENTS OR
PARENTS IN LAW

Keeping in view of the social responsibility, to remove
gender bias and to provide employees the flexibility to
take care of either parents or parents-in-law, eligibility
criteria were modified in X Bi-partite Settlement [Ref No.
P&HRD. SI. No: 368/2015 - 16 [Circular No:
CDO/P&HRD-IR/24/2015 - 16 dated 26.06.2015]. We
reproduce the relevant part of this circular hereunder:

(vii) Definition of Family:

For the purpose of medical facilities and for the purpose
of leave fare concession, the expression family of an
employee shallmean—

b) The term wholly dependent family member shall
mean such member of the family having a monthly
income not exceeding %10,000/- p.m. If the income of
one of the parents exceeds %10,000/- p.m. or the
aggregate income of both the parents exceeds ¥10,000/-
p.m., both the parents shall not be considered as wholly
dependent on the officer employee.

c) A married female employee may include her natural
parents or parents-in-law under the definition of family,
but not both, provided that the parents/parents-in-law are
wholly dependenton her.

**Note: For the purpose of medical expenses
reimbursement scheme, for all employees, any two of
the dependent parents/ parents-in-law shall be covered.

2. However, we understand that the true spirit of the
modifications is being rampantly misinterpreted by the
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operating functionaries across Circles. The following is
clear from the revised definition of “Family” and the
**Note thereto.

a) Intent of the above revision is to provide
opportunity/flexibility to take care of either parents or
parents in law, based only on one aspect — i.e. income
criteria (not any other criteria like parents/in-laws have
other earning sons/daughters as is being misinterpreted
often)

b) **Note to definition makes it clear that for medical
expenses reimbursement scheme “for all employees’
any two dependents — either parents or parents in law
shall be covered. The words “all employees”, is ignored
and there has been misinterpretation in implementation.

It is emphatically clear that all the employees are eligible
to choose either parents or parents-in-law.

3. This modification was brought in to recognize the
independence and right of employees to take care of
their parents or parents in law as per their necessity. It
was a step towards gender equality and to remove bias;
to provide an opportunity and flexibility to the employees
to take care of parents/parent in-laws. This needs to be
left to the independent decision of employees and not to
interfered with or misinterpreted.

4. We would be glad if you can issue the necessary
clarifications instructions on this.

With regards,
Soumya Datta (General Secretary)

CIRCULARNO. 33 DATE :25.11.2019

AISBOF Letter No0.7151/68/19 Dated 25.11.2019
addressed to DMD (HR) & CDO, SBI, Corporate Centre,
Madame Cama Road, Mumbai-400 021

Dear Sir,
RISKFOCUSSED INTERNAL AUDIT :

INITIATING DISCIPLINARY ACTION & IMPOSING
PENALTY

1. We wish to bring to your kind attention that there has
been a spurt in the number of disciplinary proceedings
cases against the Branch Managers and other
operating functionaries due to the submission of false
compliances to Risk Focussed Internal Audit (RFIA)
and as well as for downgrading of branches. As a
consequence, a penalty has been imposed in many
cases. This has resulted in undesirable fear psychosis
among the Branch Managers and other functionaries
who are primarily the drivers of growth in the bank and
we are constrained to say that this may eventually pose
as a deterrent factor for sustained growth.

2. Similarly, Bank, vide e-circular no:CDO/P&HRD-
CDS/55/2019-20 issued on 13.11.2019, has issued
instructions to extend disincentive to officials at the
levels of Checker 1 and/or Checker 2 who indulge in
false compliance of statutory regulations and awarding
a negative score up to 5 (-) in Career Development
System. A permanent noting will be made in the Service
Records of the officials in HRMS, the circular states.
Such noting may also be taken into cognizance while
considering an official for extension in service,
promotion, posting in sensitive posts, etc, the circular
warns. As such, the punishment to the officers will be
twofold now. This will only increase the fear psychosis
amongst the officers and demoralise them further.

3. As aresponsible trade union, we are the votary of an

effective internal control mechanism in the bank as it
provides reasonable assurances regarding the
achievement of operational objectives, such as
effectiveness and efficiency of operations, accurate
and reliable financial reports and compliance with the
relevant laws and standards. Therefore, we sincerely
appreciate the concerns of the Management about the
quality of the compliances to RFIA and the need to
improve the branch ratings. A system of effective
internal controls is undoubtedly a critical component of
bank management and a foundation for the safe and
sound operation of the banking organisation. For
promoting high ethical and integrity standards, and for
establishing a culture within the organisation that
emphasis and demonstrates to all levels of personnel
the importance of internal controls. An effective internal
control system requires that there is appropriate
segregation of duties and the personnel are not
assigned conflicting responsibilities. Areas of potential
conflicts of interest should be identified, minimised and
subject to careful, independent monitoring.

4. The RFIA provides us an opportunity to learn and take
corrective measures to protect the bank's interest. In
the recent past, we have withessed many instances
wherein branches have been penalised by way of
reduction in the audit scores for submission of false
compliances and explanations have also been called
from the Branch Manager/ other officials dealing in
audit. Now, disciplinary actions are being initiated in
almost all such cases which demonstrate a major shift
in the bank's stand as far as accountability is
concerned. The latest system of online compliance of
audit remarks with a drastic reduction in the timeline for
compliances by the branch might have led to a rise in
incidences of false compliance in many instances.
Further, the current incumbent may not have been
responsible for the reduction in scores, which could
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have been due to multifarious factors, inter alia, lack of
support from controlling office, inadequate manpower.

5. The officers in branches are tied up with too many tasks
and are unable to plan their tasks due to changing
priorities beyond their control. We have been
sensitising the officers to understand and appreciate
that Audit and meticulous compliance of audit
observations have assumed greater importance than
ever before. It is reported by many branches that the
main reasons for false compliance is the pressure from
the controller without giving requisite time to comply
with the irregularity pointed out by RFIA. It is also a fact
that certain irregularities cannot be rectified by
branches alone and require the participation of
customers and borrowers, especially in credit related
areas. ltis also reported thatin many instances branch
officials have been called to RBOs to complete the
exercise or an official is deputed from RBO to the
branch to ensure immediate compliance without
actually complying with the irregularity.

6. In the circumstances, we have been educating the
officers about the severity of the issue and counselling
them to submit factual compliance. We are also
sensitising them the repercussions of false compliance.
While we will continue to do so, it is essential that the
controllers are required to be sensitised and counselled
as well so that they refrain from compelling the
branches to submit false compliances simply to meet
the deadlines and targets. You will agree that
compliances sometimes depend upon the nature and
complexity of the audit note. Sometimes, despite
exploring all probabilities, a particular irregularity
having insignificant or no financial impact may not get
rectified within the given dead line. This kind of non-
compliant audit remarks may be allowed to be rectified
within a certain time. If this approach is followed, the
incidence of false compliance will be reduced
drastically. Moreover, the branches should not be
pressurised by RBOs to submit 100% compliance
within the laid down time frame. The RBOs should
vigorously monitor with the branches and extend all
possible help and guidance to get the residual
irregularities actually rectified at the earliest.

7. In view of the foregoing, we would request your good
self to kindly consider putting in place certain guidelines
in this regard along the lines of our said suggestion and
advise the Circle authorities to withhold avoidable
disciplinary action against the officers till such
guidelines are given. We also request your good office
to review the circular instructions issued on 13.11.2019.

With warm regards,
Yours sincerely,
Soumya Datta (General Secretary)
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DATE:27.11.2019

CIRCULARNO. 34
Dear Comrade,

With deep regret | am informing you that an incident of
manhandling was happened with our member, Branch
Manager Hallia Branch on 20.11.2019. The matter was
came to our knowledge on 22.11.2019 Friday, through other
member of a nearby Branch which was immediately taken
up with RM of the region. DGM(B&O) Varanasi and GM
Network 3 was not available on that day due to Town Hall
meeting. Hallia is last Branch on UP-MP Border in Mirzapur
District under RBO-2 Varanasi Module. Our Chief Regional
Secretary Shri Suresh Chand had offered Regional
Manager to accompany with him for delegation to District
Authorities for early arrest of culprits but management had
opted another route and canvassed Deputy Inspector
General of Police of Vindhyachal range through Chief
Manager, Mirzapur Branch who was assured for an
immediate and satisfactory action. But culprits had acquired
Bail from Local Police Station. So, considering no
development at all fronts, we, undersigned, Circle President
Com Ajay Saxena alongwith CRS Com Suresh Chand and
Regional President Com Rajesh Mali visited Mirzapur on
26.11.2019 after Holidays of Saturday and Sunday to met
Senior Administrators of Mirzapur Distt with an objective to
boost the morale of our members after the disheartening
incidence of manhandling.

In addition to members, we met with Superintendent of
Police and Deputy Inspector General of Police, the top
most Cops of District and Region and submitted a
memorandum giving emphasis on early arrest of Culprit for
restoration of our confidence in Banker's Security.
Superintendent of Police and Deputy Inspector General of
Police has instructed to Incharge Police Station Hallia for
immediate arrest of Culprits. Superintendent of Police
Mirzapur has also assured to provide police security to all
Bankers whenever required.

Deputy Inspector General of Police Vindhyachal Range
during discussion had acknowledged dedication of Bankers
towards Society.

We are also writing to CMC Lucknow Circle for supporting
our efforts at Govt. Level which may help in big way to
regenerate confidence and morale of Branch officers in
Circle.

We acknowledge support of Com Ranjay Singh, CM
Mirzapur who arranged our meeting with Superintendent of
Police of Police Mirzapur and Deputy Inspector General
Vindhyachal. He also assured to support all members in
protect them and binding them in a close family net with the
help of Com Arvind Srivastava, Our Assistant Regional
Secretary.

With comradely greetings,
Yours Comradely,

Pawan Kumar (General Secretary)
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6 TIPS FOR FIELD OFFICER

Field Officer While Taking Charge:

Please go through your branch latest RFIAreport so that
you can have an idea about the irregularities of your
desk before taking over:

Whatto Thingstodo Reports/Registers
Take over To Verify
Cash Credit| Verify the CC documents| CC_OD filein CDC
Documents | with CC/OD file and also |reports and Cash
verify fortitle Deeds as  |Credit Register
per EMregister
Term Loan |Verify the termloan Loan Balance file &
Document |documentswithLoan [TermLoan Register/
Balance file and also Card (forAgri. Loans)
verify for Title Deeds
as per EM Register
(for Mortgages of
immovable properties)
Recalled Verify all document with | Recalled Assets Reg.
Assets the register/report. (PI. aslo see suitfiled
Verify the register/ NPA
correspondence register etc. for
files etc. & relevant effective taking over)
registers
Written off | Alist os all written off Written off Account
accounts | accounts either Register/AUCA
parked in AUCA or register
notis to be taken
and follow up should
be continued.

OTHER AREAS TO BE TAKEN OVER/VERIFIED FOR

ALLACCOUNTS:

v Application, Appraisal, Sanction & Control Form for
alladvances

v" Whether the documents obtained are fully filled in.

v" Documents are obtained on the proper format and
proper stamp duty is paid.

v Postal Confirmations have been received in respect
of all equitable mortgages.

v Revival Letter, ifany, is obtained and held on record

v Review of all existing term loans

v Valuation reports / Title investigation reports in
respect of all mortgaged properties

v Insurance policies with respect to both primary
security / collateral security.

v Blank & signed RTA forms & recording our charge in
the RC book in respect of all vehicle loans

v All correspondence files with respect to high value

advances

IMPORTANT REGISTERS TO BE TAKEN OVER:

>

>
>
>

Applications received & Disposed off Register
Sanction Register

Control Forms sent & Received Back register

Assets Hypothecation Register/ D.P. Register

VVVVVVVVVYVYVY 'V

CC/TL/ATL/RA/LC/BG Registers (Balancing books
for LC/BG)

Equitable Mortgage Registers
Insurance Register and Policies
Tourdiary / Inspection Registers
NPARegister

Suitfiled Register

AUCAregister

Compromise proposals Register
Written off accounts register

DCB register

Documents Execution Register
Interest Subvention Back Up register.

Key Responsibility Areas of Field Officer :

Rendering excellent service to our borrowers who are
the source of our bread & butter

Ensuring healthy growth in Credit

Ensuring satisfactory conduct of all
accounts

Marketing sound and bankable credit proposals.

Appraisal /Assessment / Recommendation / Sanction
(whichever is applicable) of Credit Limits

Documentation for credit facilities
Carrying out Pre-sanction, Post-Sanction inspections
Ensuring End use of funds

Maintenance and Up-keeping and of Advances
related Registers

Follow up and Supervision of Advances

Preparing / reporting of advances related returns
(MIS returns), CIS etc.

Coordination among various BPR cells
Supportive role to Branch Head.

advances

DAILY REPORTS TO BE VERIFIED :

©CoNoOOR~WN =

10.
11.

CC-OD Balancefile

Listof NPAaccounts

List of Segment wise INCABalances
Overdue Loans

Probable NPAaccounts report
Exception report for interest rates variation
List of Special Mention accounts
Fail-standing instruction report
Insurance expiry register

Review /renewal due report
Inspections. due register etc.

TIPS FOR FIELD OFFICERS - PERSONAL SEGMENT
LOANS

Ensure KYC compliance by obtaining — Latest
passport size photographs, ID proof, ie. Driving
License/ Pan Card/ Passport/ Any Authorised ID card,
Residence proof — Verify all the documents with
originals.
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* Income proofs : Regular salary certificate for the
last three months to avoid fabrication, Income Tax
returns for the last 2-3 years and scrutinize on the
Income tax department's stamp & diary receipt
number, Form-16, if Government Employees.

* Quotations Only original quotations from
authorized dealer/agency to be accepted (verifiable)

* Pre sanction survey : Must visit the house/
workplace of the customer & mention the name of his
right & left neighbours in the pre sanction report,
Obtain his mobile and landline phone number, if
available, Discuss the loan proposal, Make a road
map of the location mentioning H.No., sector,
Mohalla, lane, galli & landmark. i.e. any temple,
school, big shop, pond etc near to his house or place
of work and record your observations at above points
while recommending for sanction, If Income Tax
returns are submitted for the previous years in this
year, make it a point to verify those from ITO office
and narrate it in the pre sanction survey report,
Discuss the TIR with the advocate and must identify
the property on the spot and mention it in the pre
sanction report.

Documentation : Ensure that proper document formatis
used, Appropriate value stamp papers are used, No
cuttings or alterations are made in the documents and if
there are any, they should be duly authenticated by the
maker, Revenue records must be scrutinized, Title
Deeds must be verified through the Bank's lawyer, EM
should be created at the earliest followed by dispatch of
annexAor B by the borrower, as the case may be, In case
of HL, ensure to get the lien noted in the revenue records
of Municipal Corporation/development authorities etc. It
can be done after paying a nominal fee.

Disbursement : Must open a SB/CA of the customer and
deposit the margin money in it, Issue draft/bankers'
cheque favouring the supplier and send it by Regd. Post
or deliver it to the authorized person of the supplier
against receipt, Ensure that Hyp./Pledged to SBI clause
must be written on the bills/invoices. Post sanction/
Disbursement: Ensure end use of: funds by immediately
inspecting the assets purchased out of bank's funds and
proper remarks must be entered in the inspection
register, Regular stipulated inspections must be
conducted and recorded in the inspection register, In car
loans for standard assets accounts, periodical
inspections are waived after initial inspection after
disbursement, However, if there is a default of two
instalments, inspection is required (Hypothication
inspections are required in NPA accounts) vide Master
Circular No. NBG/PBU/AL/CAR LOAN/26/2010-11
dt.29.01.2011, In housing loans for standard assets
accounts, inspections are required after every

14

disbursement during construction, thereafter once in
three years, However, if there is a default of two
instalments, inspection is required immediately.
(Hypothecation inspections are required in NPA
accounts) vide Master circular No: NBG/PBU/AL/HOME
LOAN/45/2010-11 dt.24.01.2011, Adverse features and
irregularities may be advised to the higher
authorities/controllers immediately and steps to be
initiated for regularizing the position under advice to
Controllers, PDCs obtained must be presented for
payments and if remain unpaid, action under Sec.134 of
NI Act 1881 must be initiated immediately. For Govt.
employees, irregularity must be intimated to the
HOD/DDO immediately. For vehicle loans RC with
bank's charge noted therein must be obtained.

Insurance : Insurance wherever applicable must be
obtained with bank's hypothecation clause and to be
renewed annually.

Control Report/Irregularity Report : Send the control
report to higher authorities/ controllers, Send irregularity
report as and when the account becomes SMA (IRAC
Rating-2), Start vigorous efforts to regularize the
account, Telephone the borrower and discuss the
irregularity, make a entry about this call in the inspection
register.

TIPS FOR CREDIT OFFICIALS IN SME LOANS

A. Check list of documents/information required
along with loan application (indicative and not
exhaustive):

1. KYC of Proprietor/Partners/Directors: Voter's ID
card/Passport/Driving License/PAN card/Signature
identification from present banker.

2. Brief background of Promoter ie., experience in the
line, Technical know-how

3. MSMED/SSI Registration certificate (in case of
manufacturing unit), Sales Tax/VAT registration
certificate

4. Document relating to constitution of unit, e.g.
affidavit declaring proprietorship/partnership deed/
Memorandum & Article of Association of the Co.

5. Statement of Assets & Liabilities of Proprietor/
Partners/Directors along with latest income tax
returns

6. Details of manufacturing process

7. Availability of infrastructure i.e. shed, water, power
(sanctioned load), transport, roads, skilled/unskilled
manpower

8. Rentagreement, if business premisesis onrent

9. Project Report (if term funding is required) along with
quotations for machinery to be purchased .

10. NOC from Pollution control (if applicable) gram
panchayat, MC, Municipal Corporation (any other
statutory NOC, if required)
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11.

12.
13.
14.

15.

16.
17.

0O v

Source of uninterrupted availability raw material
Availability of market and strategies for marketing
Basis for estimated/projected sales figure.

Audited Balance Sheets for last three years and
projected Balance Sheets of unit

In case already enjoying credit facilities from other
Bank, details along with sanction letter of that Bank
and reason for switching over

Details of Associate Concem(s)

Assessed Income Tax/Wealth Tax returns for last
two/three years

. Details of Collateral Security along with photocopies

of Lease Deed/Title Deed

. CIBIL verification.

Pre Sanction Survey:

Conduct inspection of : # Unit/Factory/Works/Office, #
House of Promoters, # Immovable Property Offered as
Collateral Security.

Independently assess the value of Collateral Security
Compile detailed opinion report of Borrowers/Guarantors
Record a note thereof, include itin Appraisal note also.

. Atthetime of Appraisal:

Basic Information : Age, Education and experience
— Factors which favoured the promoter to set up the
unit. Project outlay — Person behind the project —
Source of funds and general awareness of the
Promoter.

Technical Feasibility : a. Product, b. Process of
Manufacture, c¢. Machinery requirements, d. Raw
Material — source of supply — storage facilities —
Inventory and order level to ensure uninterrupted
supply, e. Premises — own or rented — availability of
power, f. Labour, g. Marketing — Justification for
anticipated level of sales, h. Finance — Need based
with unit ability to meet margins.

Economic Viability : a. Monthly projected sales, b.
Break-even level of sales, c. Ratio analysis —
Current Ratio, TOL/TNW and Profitability ratios, d.
Realistic start up period for unit, e. Feedback system
for remedial action and improvement.

D. Ratio Analysis — Important Ratios

1.

Liquidity Ratio - Current ratio Current
Assets/Current Liabilities — Bench mark 1.33 for
manufacturing units and 1 for others.

Leverage Ratio : TOL/TNW — Total Outside
Liabilities/ Tangible Net Worth-Bench mark 3 for
manufacturing units and 5 for others.

Profitability Ratios : PAT/Net Sales, Operating
Profit/Net Sales, Return on Capital Employed-
PBDIT/Total Assets.

. Documentation :

. Insurance :

Coverage Ratios :

Interest Coverage Ratio-Profit before taxes
+Interest+ Dep./ Total Intt.

Debt Service Coverage Ratio (DSCR) — Net DSCR-
Cash Accrual (PAT+DEP)/Annual Instt.+Intt. On
Term Loan. Benchmark — Net DSCR- 2.00, Gross
DSCR-1.75.

Holding level Ratios — a. Inventory/Net Sales, b.
Receivables/Gross Sales, c¢. Sundry
Creditors/Purchases ( Ratios comparable with
Industrial averages)

Ensure that proper document
format (SME-1 to SME-13) is used, Appropriate
value stamp papers are used, No cuttings or
alterations are made in the documents and if there
are any, they should be duly authenticated by the
maker, Revenue records must be scrutinized, Title
Deeds must be verified through the Bank's lawyer,
EM should be created at the earliest followed by
dispatch of annex A or B by the borrower, as the case
may be, Noting in daily list for revival letters.

Disbursement : Must open a SB/CA of the customer
and deposit the margin money in it, Issue
draft/bankers' cheque favouring the supplier and
send it by Regd. Post or deliver it to the authorized
person of the supplier against receipt, Ensure that
Hyp/Pledged to SBIl clause must be written on the
bills/invoices, Regulate Drawing Power as per build
up of current assets.

. Post Sanction/Disbursement : Ensure end use of

funds by immediately inspecting the assets
purchased out of bank's funds and proper remarks
must be entered in the inspection register. Keep
surprise element in inspection. Regular stipulated
inspections must be conducted and recorded in the
inspection register. Properly scrutinize the stock
statements. Book debts should be current normally
not more than 90 days. Verify Sales/Purchase Bills.
Adverse features and irregularities may be advised
to the higher authorities/ controllers immediately and
steps to be initiated for regularizing the position
under advice to Controllers.

Insurance for primary and collateral
security must be obtained with bank's hypothecation
clause. Noting in daily list for renewal of insurance.

Control Report/irregularity report : Send the
control report to higher authorities/controllers, Send
irregularity report as and when the account becomes
SMA (IRAC Rating-2), Start vigorous efforts to
regularize the account, Telephone the borrower and
discuss the irregularity, make a entry about this call in
the inspection register.
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CODE OF CONDUCT / ETHICS POLICY 9

COMPILATION

Code of Conduct : For the Employees of State Bank of
India as Regards the Accounts of the Customers and
Employees / Executives of the Bank : e-Cir/442/2015-16.
No employee of the Bank should access or view
account/CIF details of any customers of the Bank, if he has
no dealings and he is not performing any transaction in
respect of the said account. All the employees of the Bank,
who are having accounts with the Bank, are also customers
of the Bank and therefore, the instructions as stated above
are applicable in respect of bank accounts of all the
employees of the Bank, including Bank's Executives and
the Directors. If any employee is found indulging in any such
activities, such action is viewed very seriously and
appropriate action is initiated against him/her under the
relevant rules/regulations/ settlements.

Such actions on the part of the employees of the Bank may
amount to offence under Information Technology Act/Penal
Code for which punishment can be inflicted upon them if
action is taken. As stated above, the employees of the Bank
having accounts with the Bank are also customers of the
Bank and this duty is towards them also. Even if account of
any customer/employee/ Executive or Director of the Bank
is accessed while performing official duty, any information
about their accounts should not be communicated/divulged
to any other persons, including other employees of the
Bank.

Format of acknowledgement to be obtained from
employees : Enclosed to e-Cir/442/2015-16.

Based on the review of the principles of sound management
of operational risk and in compliance of the decision taken in
the Operational Risk Management Committee Meeting held
on 9th June, 2015, a compilation of the extant provisions of
the various Code of Conduct/ Ethics policies of the Bank, as
have been formulated / stipulated from time to time, has
been made, as one point reference, not only to facilitate
better monitoring by the appropriate authority of its
violation, if any, but also to ensure meticulous compliance
thereof by the employees by creating an awareness among
them for doing their work in the most disciplined and ethical
manner to sub-serve the Bank's Corporate Vision, Mission
and Value system. The compilation of the Code of Conduct
and Ethics Policy will, however not be substitution of any
other existing or future guidelines of the Bank in the matter.

The Code of Conduct/Ethics policies of the Bank, covering
the following areas, have been uploaded in the SBI Times in
the HR site under the head "What's New" : e-Cir/791/2015-
16:

a) IT Security Policy & Standards

b) Policy on KYC standards, Anti-money laundering /
combating of financing terrorism measures

c) SEBIguidelines on prevention of insider trading

) Professional Dress Code

e) Accountability for infringement / transgression in CBS
Data and other IT Tools & Packages of the Bank

f)  Whistle Blower Policy

g) Sexual Harassment of women at workplace
(Prevention, Prohibition and Redressal)

h) Code of Conduct for expressing views in Social Media

i) Compliance of GOI directives on Presenting / Offering
Gifts to Govt. Servants

j)  Misuse of inscription of vehicle with "Govt. of India" /
"Bharat Sarkar"

k) Declaration of Assets & Liabilities under Section 44 of
the Lokpal and Lokayuktas Act, 2013

[) Compliance of Mission, Vision and Value statements of
the Bank

m) Conduct/ Service Rules for Officers

) Conduct Rules for Award staff

o) Authority Structure for Disciplinary Action for Officers

) Authority Structure for Disciplinary Action for Award

staff

gq) Code of Conduct for accessing bank accounts of
customers and employees / executives of the Bank in
CBS

r) Code of Conduct on Corporate Governance for DMDs
& CGMs.

CODE OF CONDUCT FOR EMPLOYEES IN THE
BANK WHILE USING INTERNET OR SOCIAL MEDIA

Ref. : e-Cir/320/2014-15.

I.  Noemployee of the Bank shall establish/ form/promote
any group/community on any Internet site which uses
the name or logo of State Bank of India/SBI or shall
become member of any such group or community
unless such group is expressly created or permitted by
the Bank.

II. If any employee of the Bank is creating any social
network profile he/she should create such profile in
his/her real name and shall not create any profile by
using any ID otherwise than his real name:

lll. No employee shall write/express anything in any
Internet site or social media that may damage the
reputation of the Bank or any of its employees as
regards such employees work in State Bank of India.

IV. No employee shall post/express any remarks/views in
any Internet site or social media which may be
defamatory to the Bank or officials or its employees in
their official capacity.

V. No employee should criticize the management of the
Bank or the business processes or strategies of the
Bank or policies of the Bank on any Internet site or
social media.

VI. No employee shall disclose any information about any
employee or customer of the Bank including their
personal details on any Internet site or social media.

VII. No employee shall without express authority use the
name State Bank of India or SBI while expressing any
views in any of the Internet sites/social media.

VIIl. No employee shall engage in collusive behavior on any
Internet site or social media, with Bank's competitors or
employees.
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IX. No employee shall canvass for any donation, lottery or
third party marketing/business promotional
activities/affairs on any Internet site or social media.

X. Noemployee of the Bank without obtaining prior written
approval from his controller :

a) Shall express any view on any Internet site or social
media about the working of State Bank of India or
the business of State Bank of India or generally
about State Bank of India or any of its officials.

b) Shall post/express any views or opinion on behalf of
the Bank or by using his/her official position in the
Bank.

c) Shall publish any official information/ circulars/
memorandum/ documents etc. which are of the
record of the Bank.

'NO GIFT TAKING POLICY' IN SBI : PRESENTING/
OFFERING GIFTS TO GOVERNMENT SERVANTS BY
THE PUBLIC SECTOR UNDERTAKINGS/BANKS

Ref.: e-Cir/748/2014-15.

Aligned with the principles / the best practices of Corporate
Governance, employees of the Bank are required to
maintain highest standards of honesty, integrity and
ethical conduct on their part while carrying out its business
operations. Further, the Bank, in the course of doing
business or undertaking social activities, at times offers gifts
to its customers / public as a part of business strategy or
gesture of goodwill and courtesy.

2. In this connection, the Bank recently received
directives from GOI, Ministry of Finance, Department of
Financial Services, New Delhi, vide their letter No.
F.8/28/2/2014 / VIG dated 15.09.2014, wherein it has
been emphasized, based on the Chief Vigilance
Commission's earlier communication No. 40/ 8/2003
dated 27.08.2003, that Gifts are presented by the
Public Sector Undertakings, banks, etc. to a number of
persons, including government officials during festive
occasions, such as Diwali, Christmas, New Year, etc.
This matter has been the subject of comments in the
press, media, etc. The CCS (Conduct) Rules provide
that no Government servant shall accept or permit any
member of the family or any other person acting on his
behalf to accept any gift except on occasions like
weddings, anniversaries or religious functions. The
practice of PSUs, etc. sending gifts to government
servants unnecessarily embarrasses them and puts
them in a dilemma. The gifts are to be provided only to
promote commercial / business interests and need not
therefore be sent to government officials, etc. who are
only doing their duty. The above advice / instruction of
GOlisrequired to be complied with immediate effect.

3. The employees in the Bank are also guided by a "no gift
taking policy". Accordingly, no employee /officer is

expected to accept any gift either from the customer or
any other source in course of discharge of duties. The
relevant provisions in the Service / Conduct Rules of
Officers / Employees are as under:

RULES FORACCEPTING GIFTS : OFFICERS
Circular No.: CDO/P&HRD-PM/23/2018 -19 Date: Sat 7
Jul2018

The ECCB, in its meeting dated 27.06.2018 has approved

the modifications in the relevant existing rules in

SBIOSR,1992 as follows:

Supervising Staff : Acceptance of Gift by Self and

Family

56 (1) : No gifts will be accepted by any officer or any

member of his/ her family or any other person acting on his/

her behalf except as follows:

56 (2) : Gifts may be accepted from near relatives on

occasions such as weddings, anniversa-ries, funerals or

religious functions. However, the same should be reported
to the competent authority, if the value of any single gift
received on one such occasion exceeds:

(I Rupees fifteen thousand in the case of officers up to
Scale- V.

(i)  Rupees twenty five thousand in the case of officers in
TEGS - VI & above. On these occasions, gifts may
also be accepted from the personal friends, not having
official dealings with the Bank. However, if the value of
any single gift received on one such occasion exceeds
Rupees one thousand five hundred, the same should
be reported to the competent authority.

56 (3): In any other case, the officer shall not accept any gift

without the sanction of the competent authority, if the value

of the gift exceeds Rupees One Thousand Five Hundred.

Further, when the official receives more than one gift from

the same or different per-sons /entities within a period of 12

months, the matter shall be reported to the competent

authority if the aggregate value of all such gifts exceeds:

(i)  Rupees Fifteen Thousand in the case of officers up to
Scale- V.

(i) Rupees Twenty Five Thousand in the case of officers
inTEGS - VI &above.

(i) Note:

(a) Gifts will not be accepted from a person having
official dealings with the Bank. However, a casual
meal, lift or other social hospitality shall not be
deemed as a gift.

(b) The expression "gift" shall include free transport,
boarding, lodging or other service or any other
pecuniary advantage when provided by any
person who has official dealings with the Bank.
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GLIF ENTRIES 11

GLIF (General Ledger Interface File) ENTRIES

Core Banking Solution consists of two accounting
packages —B@ncs24 and Finance One.

v B@ncs24 takes care of individual accounts,
Customer Balances and transactions at Branch
General Ledger (BGL) Level

v Finance One consists of consolidated Accounts
and Transactions in the Corporate General Ledger
(CGL)

The Transactions are carried out in the branches thru
B@ncslink (front end of CBS) are stored into
B@ncs24. The Financial transactions are
consolidated and posted into Finance One, which is
the Corporate General Ledger (CGL), through an
interface called.

General Ledger Interface File (GLIF).

This GLIF file is an intermediate Parking File used for
posting each entry from B@ncs24 to Finance One,
through double entry system, after consolidation
branch wise and currency wise, during EOD in
B@ncs24. This process is carried out by a program
named"SY100".

Accordingly for every entry put through into the CGL
there would be a contra entry in GLIF. In a completely
balanced environment, when all the transactions are
carried out and properly updated in CGL, there would
be zero balance in GLIF.

Various Products of B@ncs24 are mapped to 10-digit
Account No. of CGL through GLCC. The GLCC
(General Ledger Classification Code) is an 18 digit
number consisting of 5 digits Branch Code + 3 digits
Currency + 10 digits Finance One Account Number.

The 10 digits CGL Account number is subdivided as
under:

1st Digit — Account Type : Next 3 digits — Product
Type; Next 4 digits —Segment; and last 2 digits
Account details.

Account Types : 1-Assets 2- Liability 3-Capital &
Reserve 4-Contingent Liability 5-Memo Account 6-
ContingentAsset 7- Revenue 8-Expenses.

v Due to various reasons, the transactions reported

through B@ncs2 4 are not accounted for into
relative CGL head in Finance One.

v" All such errors are reflected through GLIF.

v Such outstanding GLIF transactions reflect in the
daily CDC reports GLCNTR & GLCOMP.

Why entries remain outstanding in GLIF?

In a situation where in one leg of transaction is
complete, while due to some problem (connectivity/
power/UPS related) the other leg could not be
completed.

In this case either debit or credit entry, corresponding
to the successful transaction, would remain in the
intermediary GLIF A/C. This successful leg of the
transaction (un-cancelled entry) in the intermediary
accountis called GLIF entry.

Reasons for difference in GLIF
v' Posting in stopped accounts

v' Errors in posting of entries due to wrong module
(deposit CCOD/ loans/ remittances etc.) selection.

Closing accounts without enquiry.
Double posting with single contraentry.
Non-posting with single contraentry.

NSRNEENIRN

Non-ensuring of "OK" status at the time of posting of
individual transaction.

v Connectivity failure.
v Non-repairing of the failed batches.

v" Authorization of transactions without carrying out
rectification/ repair of failed batches by the Tellers.

v" Indiscriminate deletion of failed batches instead of
their retrieval and repairing.

v Non-transmission of EOD signal.

v" Transmission of EOD-signal without ensuring "OK"
status for all accounts.

v Non-updating of Cash Drawer by the SWO.

v Non-tallying of Cash with the Cash Report
CFPDO0903.

TXT Various tools/reports are provided to branches
and Circles to monitor regularly and reconcile these
accounts. The branches are required to monitor the
following CGL accounts for reconciliation of entries so
that at the end of day there should not be any balance
in these accounts. These are reported through the
CDC reports GLCNTR and GLCOMP.
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Finance One Account No. /
CGL Suspense A/c. No.

Description

1260505001 1260505003 (old
outstanding Frozen balances, if
any) Any balance in this account
signifies failed.

e Technical Suspense Account or Balancing Account

e This is the intra-branch balancing account for transfer transactions (Non
cash) between 2 accounts of the home branch.

e Thetransaction entries to this account are system generated.

e Under normal circumstances, when all the transactions are posted
correctly, this account should have NIL balance.

1260505003 (old outstanding
Frozen balances, if any) Any
balance in this account signifies
failed

* Anybalance in this account signifies failed transaction(s)
e Balance, if any, in this account is reported through the daily CDC Report-
GLCNTR.

1204505001

e CGLBranch CashBalance Account

* Balance of this reflects the closing cash balance of the Branch, as per the
Corporate General Ledger.

e This balance should be equal to closing Physical Cash Balance and the
balance as perthe BGLA/c Nos.98903BBBBBC & 98912BBBBBC.

* Anydifference between the cash balance as per BGL and CGL is reported
through the daily CDC Report GCLOMP

1111111111 1111111112
(Old Outstanding
Frozen Balances, if any)

e Balance arises normally at Currency Chest Branches.

e Entryforthe net CT Deposit or Withdrawal is also posted to this account if
CT Reconciliation is not done by the Branch.

e Balance if any, in this account is reported through the daily CDC Report-
GLCNTR>

2148505004
To
2148505038

CGL System Suspense Accounts linked to the various BGL System Suspense
A/c's that we use on regular basis likely to have Debit Balances. Forex. BGL
Alc. 98534BBBBBC-System Suspense Originating Debits, 98581BBBBBC-
Sys.Sus. ATM Cash Disb.- Cust. A/c not debited, etc. Balance if any, in these
accounts is reported through the daily CDC Report-GLCNTR.

1148505003 To 1148505020

CGL System Suspense Accounts linked to various BGL System Suspense
A/c's that we use on regular basis likely to have credit balances. For eg. BGL
Alc's 98516BBBBBC-System Suspense Banker Cheques to be
issued,98582BBBBB C-Sys. Sus. Cust. A/c's debited — ATM Cash not
disbursed, etc. Balance, if any, in these accounts is reported through the daily
CDC Report-GLCNTR> The underlying System Suspense accounts have to
be cross verified with the CDC Report List of NON-Zero Intermediate
Suspense Accounts-gend0804

Anjali D/o ShriShivOm Pathak Weds Arpiton 24.11.2019
Aditi D/o ShriDeepak Sharma Weds Lakshay on 21.11.2019
Akshat S/o ShriAwadhesh Kumar Mishra Weds Meghnaon 13.11.2019
Ankita D/o ShriR.P. Singh Weds Shubhamon 11.12.2019
. Dr. Harshvardhan S/o ShriSharad Chandra Shukla Weds Dr. Khushboo on 22.11.2019
g‘—— . AparnaD/o ShriKamlesh Chandra Weds Abhishek on 19.11.2019
7. DevyaniD/o ShriNeerajSrivastava Weds Kshitijon 20.11.2019
%ﬁ SBIOA, Lucknow Circle wishes A Very Happy Married Life to the newly wedded couple.

WEDDING BELLS
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02.10.2019 : Punjab and Maharashtra Co-operative Bank
(PMC) used more than 21,000 fictitious accounts to hide
loans it made, according to a police complaint lodged with
the Economic Offences Wing (EOW) of Mumbai Police
accuses the Bank's management of concealing non-
performing assets and disbursing loans leading to a loss of
atleast43.55 billion rupees ($ 616.5 Million).

03.10.2019 : A total of 34 functional teams have been
formed to smoothen the process of merger of United Bank
of India (UBI), Punjab National Bank (PNB) and Oriental
Bank of Commerce (OBC). The merger is scheduled to
come into force from April 1 next year. The functional teams
will also try standardising the loan process, credit terms
and benefits extended to the customers in the interim
period till the merger comes into effect to avoid customer-
related issues in the future.

04.10.2019 : The merged entity of Punjab National Bank,
Oriental Bank of Commerce and United Bank of India may
follow a State Bank of India-like structure with local head
offices in every region to leverage the strengths of each of
the merged banks. PNB's and UBI's respective
administrative structures are more compliance oriented,
OBC follows a vertical structure which is more business
focussed. The merged entity may follow a mix of both with
every circle acting as “bank within a bank” with higher
business focus like in SBI.

The State Bank of India's chairman Shri Rajnish Kumar has
said that the State Bank is not considering any acquisition,
has not been sounded out for one, nor is it in a situation to
take over another bank.

07.10.2019 Finance Minister Nirmala Sitharaman
inaugurated the income tax department's National e-
Assessment Centre (NeAC), which will avoid face-to-face
interaction between taxpayers and tax officials. The setting
up of NeAC is a step for better taxpayer service, reduction
of taxpayer grievances in line with the prime minister's
vision of 'Digital India" and promotion of ease of doing
business.

11.10.2019 : India's largest bank, State Bank of India (SBI)
has written off bad loans worth Rs 76,600 crore of 220
defaulters, who owed more than Rs 100 crore each. As on
March 31, 2019, the SBI has declared as unrecoverable
outstanding worth Rs 37,700 crore that 33 borrowers, with
loans of Rs 500 crore and more, owed toiit.

Finance Minister Nirmala Sitharaman said the government
will set up a committee comprising two Secretaries and a
Reserve Bank of India (RBI) Deputy Governor to amend
the cooperative bank regulatory framework.

12.10.2019 : The Reserve Bank of India has introduced a
new reporting system the Central Information System for
Banking Infrastructure (CISBI) for all co-operative banks.
Under this system, these banks are required to submit
information pertaining to opening/closing/ conversion of
branches, offices, non-administratively independent

offices (extension counters, satellite offices), and customer
service points (ATMs) in a single proforma online on the
CISBI portal.

16.10.2019 : No new bank notes of Rs 2,000 denomination
have been printed in financial year 2020 by the Bharatiya
Reserve Bank Note Mudran.

18.10.2019 : The Banking Regulation Act needs to be
amended to provide full regulatory powers to the Reserve
Bank of India (RBI) to regulate all urban co-operative banks
(UCBs), irrespective of whether they are registered under
the State Co-operative Societies Act or the Multi-State Co-
operative Societies Act, according to Satish Marathe,
Founder-Member, Sahakar Bharati, and Director, Central
Board, RBI.

20.10.2019 : SBI's head Rajnish Kumar has been elected
as the chairman of the banking industry lobby Indian Banks
Association for fiscal 2019-20. IDBI Bank's managing
director and chief Rakesh Shamra will be the honorary
secretary of the body.

21.10.2019 : The State Bank of India (SBI) will conduct an
e-auction of 11 bad loan accounts to recover dues of Rs.
466.49 crore. The major non-performing asset (NPA)
accounts to be auctioned include Bhatia Global Trading
(BGTL), Bhatia Coke & Energy Ltd, Bhatia Coal
Washeries, Asian Natural Resources (India) Ltd.,
Maharastra Steels Pvt Ltd, Anshul Steel Ltd and Vidhata
Metals.

23.10.2019 : The Reserve Bank of India (RBI) has told its
subsidiary Deposit Insurance and Credit Guarantee
Corporation (DICGC) to create a risk-based system for
collecting premiums from banks to cover the deposit
insurance of customers. The RBI feels that a move to
charge banks, depending upon how risky they are, is a
prerequisite for hiking the bank deposit insurance limit of
customers from Rs 1 lakh at present.

25.10.2019 : The government has said that being in the
public utility sector, the bank employees cannot justgoona
flash strike. It added that the banks will have to give notice
atleast 14 days before the strike.

27.10.2019 Integration of information technology
platforms of Punjab National Bank, United Bank of India
and Oriental Bank of Commerce may take at least six
months post the merger of the three state-owned banks.
The merger of the banks is expected to come into effect
April 1,2020.

31.10.2019 : An Overseas Citizen of India can enrol for the
National Pension Scheme (NPS) now. The pension
regulator, Pension Fund Regulatory and Development
Authority (PFRDA), has approved that OCI will be on par
with non-resident Indians (NRIs). Subject to FEMA
(Foreign Exchange ManagementAct) guidelines.

03.11.2019 : The NITI Aayog is in favour of privatizing all
state-owned banks except State Bank of India in the long
term. The reason why we want to keep SBl is that it is the
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banker to the government. We do not want the entire world
knowing where the government's money is going for
strategic things,". "SBI would also give a benchmark to
private sector banks.

04.11.2019 : Over 3,400 branches of 26 public sector
banks (PSBs) have been either closed or merged during
the last five financial years due to merger under the
consolidation exercise. Of this 75 per cent of the affected
branches belong to the country's biggest lender State Bank
of India (SBI).

09.11.2019 : (i) State Bank of India reduced its marginal
cost of fund based lending rate (MCLR) by 5 basis points
across all tenors, effective November 10, and sharply
slashed the deposits pricing between 15 and 75 basis
points. With this reduction, the one year MCLR, to which
most of its loan prices are linked, will come down to 8 per
cent.

(i) From January 2020, banks can no longer charge
savings bank account holders for online transactions in the
NEFT system. RBI stated that it is doing this to promote
digital payments. In its July monetary policy review, RBI
had decided to do away with charges for NEFT and RTGS
transactions.

16.11.2019 : The Standing Committee of Finance is
proposing to examine the quality of supervision and
oversight of financial institutions, inflation targeting
guidelines and monetary transmission, and a performance
appraisal of the banking system. All these issues intersect
with RBI. The governor of the RBI reports back to
Parliament through the committee.

17.11.2019 : State Bank of India will look to sell up to 4 per
cent stake in its credit card venture, SBlI Cards and
Payment Services Limited (SBI Card), through an initial
public offering (IPO) under the offer-for-sale route.
Currently, SBI holds 74 per cent stake in the credit card
venture, while the remaining 26 per cent is with Carlyle
Group.

19.11.2019 : The RBI is in the process of setting up a
college of Supervisors, in addition to an internal
supervisory research and analysis wing. The move is
significant in the wake of criticism that the central bank
received for not anticipating the crisis at the co-operative
bank- PMC Bank. In addition, an internal supervisory
research and analysis wing is being created to supplement
and support regulatory and supervisory activities.

20.11.2019 : The registration of Reliance Capital Pension
Fund under the government's National Pension Scheme
(NPS) has been cancelled following a request by the
company. It was one of the eight companies registered
under NPS to manage funds for subscribers from the
private sector.

21.11.2019 : India could have more foreign banks soon as
in the case of other Asian countries like China, Singapore
and Hong Kong with 15 overseas banks have been in touch

with the Central Bank, to open branches in the country. As
per RBI Data, 46 foreign banks are already operating in
India including two banks operating in wholly-owned
subsidiary (WOS) mode. Foreign banks, except those
operating in WOS mode, require prior approval of the RBI
foropening branches in India.

22.11.2019 : Four years after the Supreme Court first
directed the Reserve Bank of India (RBI) to disclose a list of
India's wilful defaulters, the central bank has finally
complied. In response to a Right to Information (RTI)
application filed by The Wire in May 2019, the RBI has
released a list of 30 major wilful defaulters. For over ten
years, the RBI has denied RTI applicants this information
arguing that it would be against the economic interests of
the country and its fiduciary relationship' with the banks
disallows it from doing so. While the Central bank has been
reluctant to release this data, individual banks and lenders
have always generated information on wilful defaulters in
the form of suits filed for recovery of their dues.

23.11.2019 : After coming up with a thorough asset sale
plan, the Centre is working to quicken the merger of three
state-owned general insurance firms National Insurance,
United India and Oriental Insurance to make it a large
single non-life insurer. IRDAI had recently flagged
concerns about the deteriorating solvency ratio of
insurance companies, which has a negative impact on their
risk capital. As per the government plans, the merged entity
is expected to begin operations from April one.

24.11.2019 : Though there is no interference from the
government in public-sector banks' lending decisions,
there are other compulsions that we face being the biggest
lender in the country, SBI Chairman Rajnish Kumar said.
There are certain areas where the private sector has the
freedom to choose where they want to do business. We
don'thave thatfreedom.

25.11.2019 : State Bank of India (SBI) has completed the
proof-of-concept for Unified Payments Interface (UPI)
based payments through WhatsApp Pay. The bank has
completed the requisite linkages to offer payments on the
messaging platform and is awaiting regulatory clearances
forthe app to go live. The technical framework and linkages
are allin place to go live on WhatsApp Pay. Now itis really a
matter of when the clearances comein.

04.12.2019 : (i) The government has no plans to stop
circulation of the 2000 currency notes. 22,000 bank notes
account for about one-third of currency in circulation in
value terms.

(ii) Depositors in failed and liquidated banks will get only up
to 1 lakh as insurance cover, regardless of the amount in
their accounts, according to the Deposit Insurance and
Credit Guarantee Corporation (DICGC), a wholly owned
subsidiary of the Reserve Bank of India.

05.12.2019 : To strengthen its long-term relationship with
employees and to imbibe in them a sense of
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belongingness, State Bank of India (SBI) has introduced a
scheme, 'Atoot', to provide immediate relief to the family of
an employee dying in harness. This scheme includes
financial support for the funeral expenses to the next of kin
(NOK), support, including embalming cost, cost of coffin,
transportation cost, in case death occurs at other places,
and non-financial support.

07.12.2019 : Soon postman will not just deliver mail, but
also sell insurance products. The Insurance Regulatory
and Development Authority of India (IRDAI) is considering
an application from India Post Payments Bank (IPPB) to
deploy postmen and Grameen Dak Sevaks as PoS (point-
of-sales) persons to distribute insurance as a third party
product. The regulator has also issued guidelines in the
regard.

08.12.2019 : Assuring bank employees that legitimate
business decisions and lending would not be questioned,
Prime Minister Shri Narendra Modi acknowledged that the
public sector banking industry felt it was under pressure,
but asserted the government would not let it down. He said
a scrutiny mechanism where otherwise sound lending
decisions might have turned into bad loans would be
unveiled soon to protect bank employees and empower
them to take lending decisions fearlessly.

09.12.2019 : Small businesses can visit public sector
banks (PSBs) to finance their working capital or to
restructure their loans, with the Union government
launching a month-long outreach programme for micro,
small and medium enterprises (MSMEs). PSBs, during the
program, will offer loans to increase the “working capital
limits for standard accounts up to 25 per cent of the working
capital limits”. The official said banks would give priority to
MSMEs during the programme, which will continue till
January 6

11.12.2019 : Finance Minister Nirmala Sitharaman said in
Rajya Sabha that the RBI had no objection to issuance of
electoral bonds through the State Bank of India (SBI).

12.12.2019 : The Reserve Bank of India (RBI) believes that
Bank auditors have to be more vigilant as this will lend
greater insight into determination of non-performing assets
(NPAs) and other areas of concern like frauds.

13.12.2019 : Public sector banks (PSBs) reported frauds of
over X 95,760 Crore from April to September this year. The
incidence and cost of frauds is increasing year after year,
posing threats to the financial stability and eroding the
credibility of PSBs, auditors, credit rating agencies and the
regulator RBI, as well as the trust of savers and depositors.
Former RBI governor Shri Urjit Patel made a presentation
at Stanford University that showed most of the frauds are
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related to loans and occur due to poor operational risk
management and ineffective internal audits at state-owned
banks.

17.12.2019 : The government has approved changes to
operational guidelines of the interest subvention scheme
for micro, small and medium enterprises (MSMEs. As part
of access to credit, Prime Minister announced 2% interest
subvention for all GST registered MSMEs on fresh or
incremental loans. Among major changes, the government
has done away with the requirement of Udyog
AadhaarNumber (UAN) for units eligible for GST

18.12.2019 : SBI chairman Rajnish Kumar said it will take
up to three years more to listits general insurance arm. The
bank will list its asset management company before SBI
General Insurance. Itis also planning to part-sell its stake in
SBI Cards. SBI General Insurance, which is a joint venture
with Insurance Australia Group, has to "mature" and will
await the valuation to touch Rs 50,000 crore.

19.12.2019 : In a move that will ensure that all banks
present an accurate picture of stress on their books and
adequately provide for it, the Reserve Bank of India is
looking to harmonise provisioning done by banks. The
central bank is doing this so that if an account s stressed for
one bank, then all other banks with exposure to that entity
should declare it as a non performing asset (NPA).

20.12.2019 : Recently, RBI directed banks to keep the
National Electronic Fund Transfer (NEFT) window open
24x7. A 24x7 NEFT could also pose complications in
account reconciliation and crediting or debiting of interestin
accounts from which funds flow in or out.

24.12.2019 : The Finance Ministry has declined to share
Swiss bank accounts details of Indians saying it is covered
under "confidentiality provisions" of a tax treaty signed
between India and Switzerland. The ministry also refused
to disclose the details of black money received from other
foreign countries. "Information exchanged under such tax
agreements is covered under confidentiality provisions of
respective agreements. Thus, disclosure of tax related
information and information sought/obtained from foreign
governments is exempted under section 8 (1) (a) and 8 (1)
(f) of the Right to Information (RTI) Act,".

28.12.2019 : With ATM-related frauds on the rise, banks
are introducing ways to protect their customers from
tricksters. SBI said that it will introduce a one-time
password (OTP)-based cash withdrawal system for its
ATMs. The bank said that this facility will be available for
transactions above Rs 10,000 between 8 pm and 8 am from
January 1, 2020 across all SBIATMs.

DISCLAIMER :

The information provided under "Important Economic News" is for general information purposes only. However we make
no representation or warranty of any kind, express on implied regarding the accuary, validity and reliability. It is news

items only.
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SURENDRAKUMAR ARORA
SHYAMMURARIAGRAWAL
MUKESH KUMAR SINGH
ASHOK KUMAR SAXENA
NEERAJ SHUKLA

ARVIND KUMAR SHARMA
SURESH CHANDRA RANA
DINESHKUMAR SHARMA
AJAY BABOO SAXENA

. VIJAY BAHADUR

. VISHWAPATIPAHARIYA

. SHYAMKUMAR AGARWAL
. BHULLAN SINGH

. SAGHIR AHMAD

. RAKESHKUMAR BAJPAI

. KRISHAN PAL VERMA

. VIJAY KUMAR GUPTA

. AJAIKUMAR RUPAINWAR
19.

SHIVNARAIN TEWARI

NOVEMBER 2019
SL. SHRI/SMT.

1.
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RAMMILAN YADAV

UMA SHANKAR

MUNNE BABU TRIPATHI
SUDHIRKUMAR
DINESHKUMAR
KAUSTAWANAND KHULEVE
PRABHATKUMAR TEWARI
CHANDRA KANT SHUKLA
DILIP KUMAR SHARMA

. AJAIKUMAR

. OMPRAKASH UPADHYAYA
. RAJKISHORE SHARMA

. AJAIKUMAR SAXENA

. RAMBUJHARAT YADAV

. PREMKUMAR SINGH

. AJAY SINGH SHAKYA

RETIREMENT

The following members retired/retiring from Bank's Service during the quarter October- December 2019
SBIOA (Lucknow Circle) wishes them a very happy, peaceful, healthy & retire life. .

BRANCH

CPPCALLAHABAD

SIKIKALA

BHARWA SUMERPUR

EKTANAGAR

KNSB SHAHJAHANPUR

BIJNOR

GOHAWAR

SMECCCBAREILLY

BAREILLY BRANCH

RBO-V, BASTI

MANIK CHOWK (JHANSI)
MAURANIPUR

DUNDABUZURG

LHO LKO.-DISCIPLINARY PROCEEDING
LHO LUCKNOW-ATM-OPERATIONS
LAKHIMPUR (KHERI)

PANDEYGANJ (LUCKNOW)
PYAREPUR LUCKNOW
SPL.CURRENCY ADMN BRANCH LKO

BRANCH

RBO-IV, ALLAHABAD
CHITRAKOOT

SMECCC ALLAHABAD
HASANPUR

DHAMPUR

MILAK

RBO-IIAO GKP

SPECIALISED SME NAUGARH
INDUSTRIAL AREA KHALILABAD
RBO-1ZONAL OFFICE KANPUR
RAJGHAT (LALITPUR)
FATEHGARH (DIST. FARRUKHABAD)
RBO-VIFARRUKHABAD
GOPAMAU HARDOI

KANPUR MAIN BR.-ACCOUNTS & ADMIN.

CPPCLUCKNOW

17. ANILRAGHAV LHO LUCKNOW-PARKING

18. MITHILESHKUMAR JHA LHO LUCKNOW-PREMISS & ESTATE

19. SARITAKAPOOR CHINHAT

20. KAMLESHKUMARTIWARI ~ ZO LUCKNOW

21. ANILKUMAR SRIVASTAV REGIONAL SECY.A.O,CCPC, LUCKNOW

22. NIRMALKUMAR VERMA SAKALDIHA

DECEMBER 2019

SL. SHRI/SMT. BRANCH

1. RAVINDRAKR.SRIVASTAVA DARAGANJ (ALLAHABAD)

2. RAMASARAY CHILBILA

3. VIDYASHANKERSHARMA  ATTARA(BANDA)

4. RAMAKANT MISHRA NARECHA

5. ASHOKKUMAR WARISGANJ AMETHI

6. LALJI BASHAHARA

7. VIRENDRAKUMAR TOWN HALL (SHAHAJAHANPUR)

8. AJAY KUMAR SHARMA SAMRER

9. RAMDAS SALIGANJDIST BAREILLY

10. RADHEY SHYAM CHAUDHARY ADB PHARENDA

11. AMBESHWARIDAYAL GAYGHAT BAZARBASTI

12. PRADIPKUMARADHIKARI  LAKHNA (ETAWAH)

13. GYANENDRA SINGH OVERSEAS BRANCH (KANPUR)

14. RAJNARAIN VERMA LHO LUCKNOW-ABU-II

15. ALOKKUMAR GANGULY LHO LUCKNOW-IORDEPTT.&FOREXR

16. OMPRAKASH PAL LHO LUCKNOW-PREMISS & ESTATE

17. SANJAY KUMARBHARGAVA  [IM, LUCKNOW

18. JAGAT PRAKASHSHUKLA  AO,LUCKNOW

19. HARIRAM PANDEY CHIEF REGIONAL SECY. AO, LUCKNOW

20. RENUKA AWASTHI CCPCLUCKNOW

21. HIRDESHKUMARSAXENA ~ COMMERCIAL BRANCH LUCKNOW

22. KAWALKUMAR GULATI LIABILITY CENTRL PROCESING CENTR
LKO

23. DEOPAL RACPC LUCKNOW

24. HARSHAD KUMAR JAIN RBO-I, VARANASI

25. RAJENDRA PRASAD ZAMANIA

26. JAIRAM ADB MOHAMMADABAD

27. KALISHANKAR RAM CHAURIBAZAR

28. DINANATHSINGH RBO-VVARANASI

29. VIJAISINGH ZOVARANASI
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